
Phone:          800-654-3080 in U.S.
Online:          AAA.com/Hertz
GDS help desk:        800-654-2270

Hertz First Choice – For Agent Use Only, not for 
Member Use.

Call: 877-654-2200
(Mon - Fri 8am - 5pm CST)

• firstchoiceglobal@hertz.com

Rental Extensions: 800-654-4174.  
Or https://www.hertz.com/us/en/reservation/extend

Quick link for Hertz support:  
https://www.hertz.com/supporthub

AGENT ASSISTANCE

“Hertz Loves AAA” Rate Match is an agent tool for 
matching the Hertz brand with competitor pricing.  
Rate match applies to Alamo, Avis, Budget,  
Enterprise and National brands for rentals in U.S.

How to submit a Rate Match request: 

• Sell Hertz and book both the Hertz vehicle  
and the competitive vehicle.

• Rental must be booked through GDS 
(remember to use appropriate AAA 
CDP# and applicable promotional code).

• Email the Hertz confirmation number 
and a screen shot of the confirmation for  
competing brand to hertzlovesaaa@hertz.com.

• The “Hertz Loves AAA” desk will respond to  
the rate match request within one business  
day. If confirmed, remember to cancel the  
competitive reservation.

RATE MATCH PROGRAM

International

• Save up to 5% off base rates of standard car 
classes with a minimum keep of just one day. 
This discount is valid at participating locations in 
Australia, Belgium, Brazil, Czech Republic, France, 
Germany, Republic of Ireland, Northern Ireland, 
Italy, Luxembourg, Netherlands, New Zealand, 
Slovakia, Spain, Switzerland, United Kingdom, plus 
over 80 other countries!

• Free Additional Driver – Save up to $112 per week. 
This benefit is valid at participating locations in 
Australia, Belgium, Czech Republic, France, Germany, 
Italy, Luxembourg, Netherlands, Slovakia, Spain, 
Switzerland, and Great Britain (excludes Ireland).

Available at participating locations 
in the U.S., Canada, & Puerto Rico

MEMBER SAVINGS & BENEFITS

• Up to 20% off the base rate on all  
rentals.

• Free use of one child safety seat,  
advance reservations recommended.

• No charge for additional drivers (up to 4)  
who are AAA members and meet  
standard rental qualifications.

• Young renter fee waived for AAA  
members ages 20-24 who meet standard  
rental qualifications.

• 10% off the prepaid fuel option.

• 1% cash back on net qualifying purchases at Hertz 
charged to the AAA Visa Signature® credit cards

• Loss Damage limited to $5000 for AAA members in 
the United States, provided there is no violation of 
the terms and conditions of the rental agreement.

• Loss of Use charge is waived for AAA members in 
the United States, provided there is no violation of 
the terms and conditions of the rental agreement. 
Loss of Use charge is based on the lost rental days 
required to repair the Hertz vehicle.

ESTIMATED 
SAVINGS 

(USD)

$13.99
per day

$15.00
per day,

per driver  
up to $210 
per rental

$25.00
per day

Up to 

20%

10%

BOOKING CHANNELS

2025 HERTZ PROGRAM GUIDE

HERTZ GOLD PLUS REWARDS®

Key Benefits: 

• Touchless Pick-up: Skip the counter and head 
straight to your car.

• Ultimate Choice: Choose from a wide selection of 
cars.

• Touchless Return: Drop off and go. We’ll email the 
receipt.

• Earn points toward free rental days and upgrades.

AAA Exclusive Member Benefits: 

• Basic/Plus AAA members: receive activation points 
after completing first paid Gold rental, enough for 
a free rental day. Enroll at: AAA.com/HertzGold.

• Premier AAA members: receive activation points 
after completing first paid Gold rental, enough for 
a free rental day. Plus, get Five Star status.  
Enroll at: AAA.com/HertzPremier.

http://firstchoiceglobal@hertz.com
https://www.hertz.com/us/en/reservation/extend
https://www.hertz.com/supporthub
mailto:hertzlovesaaa%40hertz.com?subject=
http://AAA.com/HertzGold
http://AAA.com/HertzPremier


First Choice - For Agent Use Only:
Dollar: 888-222-8901; dollarfirstchoice@dollar.com
Thrifty: 888-222-9734; thriftyfirstchoice@thrifty.com

Additional Information
• Advance reservations required for car rental discount.
• Hertz Rate Match does not apply.

AGENT ASSISTANCE

BOOKING CHANNELS
AAA.com/Dollar 855-214-9138 US
AAA.com/Thrifty 855-214-9140 US

Dollar: Add “3000” in front of the Hertz CDP  
(exception: Missouri 3111845; Michigan 3068965) 

Thrifty: Add “3300” in front of Hertz CDP  
(exception: Missouri 3311845; Michigan 3368965)

CDP#’S (ALL BRANDS)

Available at participating locations in the U.S., Canada, & Puerto Rico
MEMBER SAVINGS & BENEFITS

Up to 15% discount on published Dollar 
retail base rates on all car classes when 
booked in advance using a AAA CDP.

Up to 10% discount on published Thrifty  
retail base rates on all car classes when  
booked in advance using a AAA CDP.

Benefits applicable to both Dollar and Thrifty: 

• Free use of child seat, advance reservation recommended.*

• No charge for additional drivers who are AAA members and meet  
standard rental qualifications (up to 4)**

• 10% off the prepaid fuel option.
* Child safety seats can be reserved in advance and are subject to availability; waiver of child seat fee  
will be given at the counter at the time of rental

** Additional driver request should be made at the counter at time of rental pick-up; fee will be waived  
at that time.

ESTIMATED 
SAVINGS 

(USD)

$13.99
per day

$15.00
per day,

per driver  
up to $210 
per rental

10%

2025 DOLLAR/THRIFTY PROGRAM GUIDE

 
Club

Hertz 
CDP#

 
Club

Hertz 
CDP#

AAA Alabama 101 AAA New Mexico 072

AAA Auto Club Group - South 014 AAA North Dakota 113

AAA Carolinas 111 AAA North Penn 222

AAA Central Penn 195 AAA Northampton County 188

AAA Chicago Motor Club 020 AAA Northeast 240

AAA Club Alliance 212 AAA Northern New England 036

AAA Colorado 006 AAA Northway 104

AAA East Central 215 AAA Oregon/Idaho 177

AAA Hawaii 018 AAA Reading-Berks 219

AAA Hoosier Motor Club 023 AAA Shelby County 160

AAA Hudson Valley 080 AAA South Jersey 071

AAA Michigan 68965 AAA Texas 252

AAA Mid States Group 238 AAA Tidewater Virginia 258

AAA Minneapolis 057 AAA Washington 260

AAA Minnesota/Iowa 049 AAA Western and Central NY 084

AAA Missouri 11845 AAA Wisconsin 270

AAA Mountain West Group 005 Automobile Club of Southern Cal. 004

AAA Nebraska 069

http://dollarfirstchoice@dollar.com
http://thriftyfirstchoice@thrifty.com
https://discounts.aaa.com/travel/dollar
https://discounts.aaa.com/travel/thrifty-car-rentals

